«YTBEPKIAIO»
['eHepanbHBIA AUPEKTOP
_-000 «JloxTopJlab»

B.A. 3ypouka

IoJioskeHne 00 OKAa3aHUH MVIATHBIX YCJIYT B
000 «JoxTopJlat»

1. O0mue NMoI0KEHUS

1.1. Hacrosmee TTomoxeHune omnpeeseT TOpAI0K i yCIOBHS IIPEAOCTaBJICHHA
OOIEecTBOM ¢ OIPaHHYEHHOM OTBETCTBEHHOCTHIO «ToxTopJlab» (nanee - MicmonHuTEIb)
rpakJaHam IUTATHBIX MEIUIMHCKHX YCIIYT.

1.2. B TTonoxeHuy HCIIOIB3YIOTCS CIIEAYIONINEe OCHOBHBIC TOHATHA "TUIaTHEIE
MeIMIIMHCKIE YCIyrd" - MEIMIMHCKHE YCIYTH, IPEI0CTaB/IACMBIC Ha BO3ME3/IHOH OCHOBE 3a
CHUET JIMYHBIX CPEICTB rPaKIaH, CPEICTB FOPHIAMICCKHX JIMIl K HHBIX CPE/ICTB Ha OCHOBaHHHU
JIOTOBOPOB, B TOM HHCJIE JOTOBOPOB TOOPOBOIBHOTO MEUIMHCKOTO CTPAXOBAHMIA (manee -
joroBop); "moTpefuTens” - GE3NIECKOE M0, MMEIOLIee HAMCPEHHE [OIYYUTH THOO0
oJyyaonmee TaTHbIE MEIHIMHCKIE YCIYTH JIMTHO B COOTBETCTBUM C IOTOBOPOM.
TToTpe6uTes, IONYYAIOHil IITATHRIE MEMLIMHCKHE YCITYTH, ABIACTCA MAICHTOM, Ha KOTOPOTO
pacrpocTpassercs aefcTere GenepanbHoro 3aKoHa "O6 ocHOBax OXpaHbl 3[0POBbS TPaXIal B
Poccuiickoit ®enepanuu'; "3aka3urk” - QU3UISCKOS (IOpHIMYECKOE) IO, UMEFOIIEE
HaMepeHue 3aKa3arh (nprodpecTi) MO0 3aKa3blBAIOLICE (mpuobpeTarolnee) IIaTHbIE
MEIHIIMHCKHE YCIYTH B COOTBETCTBUH € IOTOBOPOM B IIOJIB3Y noTpeGuTENs; "UCIOTHUTEND" -
MEIUIMHCKAS OPraHu3allis, IPEIOCTABIISIONAs [IJIATHBIE MEIUIMHCKIE YCIYTH MOTPEeOHUTEIAM.

1.3. TInaTHble MEIUIHHCKHE YCIyTH IPEIOCTaBIIOTCs MCIOMHUTEIEM Ha OCHOBAHHNH
nepeqns paboT (YCIyT), COCTAB/IAIOUIIX METMIMHCKYIO NEATE/ILHOCTD 1 yKa3aHHBIX B IMIECH3MUH
JIO- Ha ocyIIeCTBICHHE MEMIIMHCKOH AeATEIbHOCTH, BBIIaHHOM MUHHCTEPCTBOM
3paBooxpaneHus UenaOuHCcKo# 00IacTH.

2. Ve/10BHS MPEI0CTABIICHNS IUIATHBIX MEIHIHHCKAX yCIyT

2.1. TIpu 3aK/TFOMEHHH JOTOBOPA OTPEOUTENIO (3aKa3umKy) IpeIOCTaBIIeTCA B
focTymHOM hopme HHPOPMAIHS O BO3MOKHOCTH MOy YEHNS COOTBCTCTBYIOLIUX BHAOE "
06BEMOB METHIIMHCKOM ITOMOIIH 03 B3MMaHHUsI IIaThl B paMkax [Iporpammel rocy1apCTBEHHBIX

rapauTHi OecIIaTHOrO OKa3aHHs IpaXkaaHaM MeHAIAACKOM TOMOIIX ¥ TEPPHTOPHAIbHON



[IPOrpPaMMBI TOCYIAPCTBEHHBIX TapaHTHii OECIIaTHOrO OKasaHuA rpai/iataM MeTUIHHCKON
TIOMOIIIH.

2.2. MeIUIMHCKAE YCIYTH TPeA0CTABIIOTCS VICTIONHATENEM TI0 IEHAM, YTBEPIKACHHEM
reHepaibHBEIM JUPEKTOPOM.

2.3. TIpu peIoCTaBICHHH TLIATHEIX METHIMHCKAX yCITYT OJDKHDL cobronarses
TOPSIIKA OKA3aHMs MEIHIIMHCKON [TOMOIIHM, YTBEPKICHHEIC MUHHUCTEPCTBOM 3/1paBOOXPAHEHHS
Poccuiickoit @enepanui.

2 4. TlnaTHble MEIAIUHCKHE YCIYTH MOTYT IIPeIOCTABIATECS B TOJTHOM o0BeMeE
cTaHaapTa MEIUIHHCKOH IOMOIIH, YTBEPKACHHOTO MUHHCTEPCTBOM 3/IpaBOOXPaHEHHS
Poccuitckoit @enepann, TH00 IO mpocs0e HoTpeOHTENs B BULE OCYIIECTBICHHS OTIEJIBHBIX
KOHCYJIBTALMHN MK METHIMHCKAX BMCIIATEIBCTB, B TOM 1HC/IC B oObeMe, IPEBRIIAIOIIEM
06beM BBITIONHIEMOrO CTAHAAPTA MEMIIHHCKOM ITOMOIIIH.

2.5. IloTpebuTtens (3aKa34uK) 00s3aH OIIATATE IPEAOCTABICHHYIO WcnonHuTEIEM
MEIMITMHCKYIO YCIYTY B CPOKH H B TIOPSIIKE, KOTOPBIE ONIPEACTEHE! IOTOBOPOM.

2.6. TToTpebuTeo (3aKa3urKy) B COOTBETCTBHH C 3aKOHOJATENLCTBOM POCCHHCKOH
denepaliy BHLIAETCS JOKYMEHT, TIOJITBEPIKJAIOIIIH IPOM3BENCHHYIO OTLIATY
IIPeI0CTABIICHHBIX MEUIHHCKHX YCIIyT (KOHTPOJIBHO-KACCOBBIA Y€K, KBHTAHIINA HITH WHOH
Gi1aHK CTPOTOH OTHETHOCTH (JOKYMEHT yCTaHOBJICHHOTO obpasia)).

2.7. VicrioMHHUTENEM TIOCIIE UCIIOIHEHHS 10T0BOPa BBIIAI0TCA noTpeGuTeno (3aKOHHOMY
IPECTABATEIO ITOTPEOUTENST) MEUIIMHCKIE JOKYMEHTEL (KOIMX MeIUIHHCKYX TOKYMEHTOB,
BEIITHMCKH U3 MEMIFHCKIX IOKYMEHTOB), OTPaXAIONIHE COCTOSHHE Ero 310POBLS IIOCIIC
[OTy9eHMs IUTATHBIX MEIMIMHCKHX YCIIyT.

2.8. Bes cornacus noTpeburens (3axaszunka) McnoHuTeb HE BIPABE IPEIOCTABIATD
JOTIONHATEBHbIE MEIUITHHCKAE YCIyTH Ha BO3ME3THOH OCHOBE.

2.9. B ciiydae ec/u Ipy NPEIOCTABNEHHHA IIATHBIX MEHIMHCKIX YCIyT notpedyercs
[IPefOCTaBIEHAE JOMNONHUTEILHBIX MEHUIMHCKHX YCIIYT IO SKCTPEHHBIM NOKA3aHUAM 1A
YCTpaHEHHs! yTPO3bI KU3HA OTPEOUTEINS IIPH BHE3AMHBIX OCTpBIX 3a00/IEBaHHUX, COCTOSHUSIX,
0BOCTPEHHIX XPOHHUECKHX 3a00/IeBaHHH, TaKie MEUIMHCKAC yCIIyTH OKa3bIBaroTCs 0e3
B3MMAHHS TUIATHI B COOTBETCTBHHU ¢ DeepalbHbIM 3aKOHOM "6 OCHOBAX OXPAaHBI 3[I0POBbS
rpaxiad B PocCHACKOH Denepanun’.

3. Iopsa0K NpPeOCTABIEHAS NIATHBIX MEHIMHCKAX yeayr

3.1. VicnoMHATE b IPENOCTaBIISeT ILIATHEIE MeIHIIMHCKAE YCIIYTH, Ka9eCcTBO KOTOPBIX

J(OJDKHO COOTBETCTBOBATE YCIOBUSM JIOTOBOPa U TPEOOBAHUSM, IPC/IBABIACMEIM K yciyram

COOTBETCTBYIOIETO BUIA.



3.2. B ciydae eci eepanbHBIM 3aKOHOM, HHBIME HOPMATHBHLIMH [IPaBOBEIMH
axtamu Poccmitckon denepanuy IpeIycMOTPEHBI 00A3aTEIbHEIE TpebOoBaHMA K Ka4eCTBY
METUIIMHECKAX YCIIYT, Ka4eCTBO IPeOCTABIAEMBIX IIATHBIX MEIUIMHCKAX yCIyT JIOJDKHO
COOTBETCTBOBATH HTHM TPEOOBAHHM.

3.3. [lnaTHble MEAUIMHCKAE YCIYTH IIPEIOCTABIAOTCA TIPH HATHIHH
1HGOPMHEPOBAHHOTO JOOPOBOIBHOIO COTIACHA noTpebuTens (3aKOHHOTO TIPeACTaBUTEIIA
noTpebuTers), JaHHOTO B MOPS/IKE, YCTAHOBICHHOM 3aKOHOIATEIECTBOM PoccuiicKoi
denepaniu 06 0XpaHe 300POBbA IPAXKIAH.

3.4, VicoNHUTe b IPEJOCTaBIseT OTPeOUTeNO (3aKOHHOMY TIPECTABUTEO
noTpe6uTeNIs) Mo ero TpeOOBAHKIO U B JOCTYIHOM [yist HeTo opme HHPOPMAHIO: O cocTostHUH
ero 3710pOBbA, BKIIKOYAs CBEICHUSA O Pe3ybTaTax o6ceTOBaHH s, JIMarH03€, METO/1axX JICYCHHS,
CBS3AHHOM ¢ HUMHY PHCKE, BO3MOXKHBIX BAPHAHTaxX M IOCICICTBHAX METHUIITHCKOTO
BMeIaTeNbCTRA, OKUIAeMbIX pe3ysibTaTax nederus; OO HCIONB3YeMbIX P TpeIOCTaBIECHHN
IATHBIX MEMIMHCKUX YCIyT JIEKapPCTBEHHBIX IIperaparax 1 MeHIHHCKAX H3MIETHAX, B TOM
ypCIIe O CPOKax UX FOAHOCTH (rapaHTHHHBIX CpOKax), MOKa3aHMsIX (IIPOTHBOIIOKA3AHUSIX) K
[IPUMEHEHHMIO.

4. OTBETCTBEHHOCTH HCNOJIHHATEIA A KOHTPOJIb 32 NPEI0CTABICHHEM ILIATHRIX
MeIHIHHCKAX YCayT

4.1. 3a HeucmonHeHye 00 HeHa/IeXKalee HCIOTHEHNE 00s13aTENBCTB 10 JJ0TOBOPY
VlCrIoNHETENb HeCeT OTBETCTBEHHOCTD, PETyCMOTPEHHYIO 3aKOHONATEILCTEOM Poccuiickoit
denepallii.

4.2. Bpej, IpUYMHCHHBIH KU3HI KT 370POBBIO MALMCHTA B pe3yJbTare MpeIoCTaBICHIS
HeKAUECTREHHOM MIATHON MEIUIIHCKOM YCIyTH, TIOUIEKNT BOSMEIICHHIO VicnonHuTeNneM B
COOTBETCTBHY ¢ 3aKoHOIaTeabcTBOM Poccuiickoit degepanui.

4.3. KOHTpOIb 32 COOJIONEHHEM IIPABIIT NIPEI0CTABICHH ITATHBIX MEMIIAHCKAX YCIYT
ocyiectBiseT eepanbHasi ciyx6a 1o Haazopy B cepe 3aIuThl 1pas norpedurene# u

6H&I‘OHOHy‘IﬁH 4eJIoBEKa B paMKax YCTaHOBJIEHHBIX [TOJTHOMOYHH.



